
October 18, 2013 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12111 Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET, STE. A-1 00 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208. Before the Federal Communications Commission. 
Form 481- Canier Annual Reporting Data Collection, 2013 

Dear Ms. Dortch: 

On behalf of Dell Telephone Cooperative, Inc. ("Dell"), GVNW Consulting, Inc. hereby submits 
the attached redacted and confidential versions of its "FCC Form 481 - Canier Annual 
Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Public Utility Commission of Texas. 

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(£)(2) financial information included in this report on the grounds that it is 
competitively sensitive infmmation that is secure from public access and this information should 
not be released publicly for inspection as it could be used to disadvantage or harm Dell. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL­
NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has 
also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

1ttk 
Stephen Gatto 
Consultant 
GVNW Consulting, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two cop1es, 
confidential) 



<010> Stud Area Code 442066 

<015> Study Area Name DEUL TEL. CO-OP .. TX 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact nenny Bergstrom 
with questions about this data 

I 
<035> Contact Telephone Number: 915-964-2352 

Number of the person Identified In data line <030> 

<039> Contact Email Address: dba<gst<om0dell teloo ,com 
Email ofthe person Identified In data line <030> 

<100> Service Quality Improvement Reporting (compleleatlachedworksheet) 

<200> Outage Reporting (volcre._) ~,.....'"11 
<210> I I 11<-- check box If no outages to report 

{complete attached worksheet} 

Unfulfilled Service Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

i---------...;!1 ~allach descr/pl/ve document) 

._ ________ _., (allach descr/pllve document} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 11000 customers (voice) 
Fixed ~.:...o . .:...o _____ -1 
Mobile . 

Number of Complaints per 1,000 c;.::;u.:.;st"'o""m'"'e"'rs'-===="-1 
Fixed 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 
<510> 1442066tx510 I 
<600> Functionality In Emergency Situations 
<610> j442066tx610 j 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> operating Companies and AfflllatesQ 1'::\ 
<900> Tribal land Offerings (Y/N)? .. · \.!) 
<1000> Voice Services Rate Comparability 
<1o1o> I I 
<1100> Terrestrial Backhaul (Y/N)? ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to Indicate cetfl/lcallan) 

(ofloched clesctlpUve document) 

(clleck to Indicate certljlcaUon) 

(attached desctlptlve document} 

(comp/ele allached worksheet) 

(complete altached Worksheet) 

(complete otloched worl<sheel) 

(If yes, comp/ele attached Worksheet) 

(c/Jeck to lnd/cale cerllftcaUon} 

{oltach descriptive document} 

(If not, check lolndlcole <etfl/fcallon) 

{complete auached worksheet) 

{complete altached Wo1ksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (check lolnd/calecerll/lcaUon) 

<2005> (complete ollochedworksheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/07/2013 

(check lo lndlcolecerll/fcaUon} 

(complete aUaclled wotksheet) 
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<010> Study Area Code 
442066 

<015> Study Area Name DELL 'l'EL A CO-OR - 'l'X 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 915-964-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstrcm@del.ltelco.com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

(yes/no) 

(yes/ no) 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress reportfiled pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted atthe wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

D 

....___ 

10/0712013 

0® 
00 

Name of Attached Document (.pdf) 
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<010> StudyArea Code 
442056 

<015> Study Area Name DELL TEL. CO-Ol? - TX 

<020> ?rogT?m Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denny l3ergstrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 915-9 64-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstrom@dell te1co. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 
Customers (Yes/No) all that apply) (Yes/ No) Resolution Procedures 

k 
t-'"" '"""'"""' ..... I'"' 

--- ----- ~ --- '-------
W( ~I 1'\.;:)lll::t:L --

--- ---

10/0712013 Page3 



<010> Study Area Code 
442066 

<OlS> Study Area Name DELL TEL. CO-OP - TX 

<020> Progra:m Year 201.4 

<030> Contact Name- Person USACshould contact regarding this data De:o:ny Bergst:om 

<035> ContactTelephone Number- Number of person identified in data line <030> 915-9 64-2352 

<039> Contact Email Address- Email Address of person identified in data line <030> dbergstrom@delltelco.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

ll/1/2013 n-1 

<703> -~--~'!~~~~'f'Ji'M\[i!~~-~~~ 
Residential Local 

State Exchange (JLEC) SAC(CETC) Rate TYpe Service Rate State SubscnDer Une Charge I State Universal Service Fee 

-- See attached worksheet 

10/07/2013 

Page4 

~~~~-~W!tRRfl!il 
Mandatory Extended Area 

Service~~ __ !Total per li~-~ Rates and Fee 

Page4 



Pages 

<010> Study Area COde 442066 

<015> Study Area Name DELL TEL. CO-OP- TX 

<020> Program Year 20~4 

<030> COntact Name- Person USACshould contact regarding this data Denny llergstz:om 

<035> COntact Telephone Number- Number of person identified in data line<030> nS-904-2352 

<039> COntact Email Address- Email Address of person identified in data line <030> dbergstro~deJ.lteJ.co .com 

<711> Wil~-~~~.~~lll1llill\ist~!ti'~~m!f~I~R~~ll~~~ilii!OO~I?ii~~!$!bll!ll'~fi~~~•~...,~~~'Wii~l~j~i6~Bi%.-.m'~1t~~i!tmi~ 

Broadband Service- Usage Allowance 
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select} 

-- Se e attached ,, '"" --

PageS 
10/0712013 



PageS 

<010> Study Area Code 442066 

<OlS> Study Area Name DELL TEL. CQ-OP - TX 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Detmy :eergstrom 

<035> Contact Telephone Number- Number of person identified in data Une<030> 915-964-2352 

<039> ContactEmaTI Address- Email Address of person identified in data Tine <030> dbergstrom@delltel.co.com 

<810> Reporting Carrier Dell. Telephone Cooperative, Inc. 

<811> Holding Company Del.l. Te~ephone Cooperati.ve, :me. 

<812> Operating Company Dell Tel.ephone cooperative, Inc. 

<813> .~. t'\':1:1 l'l ~ I> ' '• t i. 'ij ,'~ - ,., ' i~ ~ ''I' K ! .. I ~ ,•. 6 ;n ~~~11 

Affiliates SAC Doing Business As Company or Brand Designation 

~ ---v-= Cfl.Tc1VI n:::l:lli'IQII\."!1 l=l --

10/07/2013 
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<010> Study Area Code 442066 

<015> Study Area Name DELL TEL. CO-OP - TX 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number- Number of person identified in data line<030> ns-964-2352 
<039> Contact Email Address- Email Address of person identified in data line <030> dbergstrom<>O.elltel.c:o.com 

<910> Triball.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes,No, 

NA) 

10/07/2013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(6) 

D 

Page8 

442055 

DELL TEL. CQ-OP - TX 

20~4 

Dexmy Bergstrom 

915-S54-2352 

dber~trom@.del.~te~eo. com 

10/07/2013 Page8 
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<010> Study Area Code 442066 

<015> Study Area Name DELL TEL. CO-OP - TX 

<020> Program Year 20l4 

<030> Contact Name- Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number- Number of person identified in data line <030> 9l5-964-2352 

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromGI-<iellte~co .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 442066txl2l0 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to§ 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice [ZJ] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 0 

<1223> Additional charges for toll calls, and rates for each such plan. Eli 

10/0712013 Page9 



<010> Study Area Code 442066 

<OlS> Study Area Name DELL TEL~ CO-OP - TX 

<020> Program Year 20~4 

<030> Contact Name- Person USAC should contact regarding this data De=y I!ergstrom 

<035> Contact Telephone Number- Number of person identified in data line<030> ns-964-2352 

'<039> Contact Email Address- Email Address of person identified in data line <030> dbexgstrom@delltelco .com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<20J.l> 

<2012> 

<2013> 
<2014> 
<2015> 

<2015> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Inaemental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.3l3(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.3l2(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2015 and future Frozen Support Certification 

Price Cap Carrier COnnect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase 11 Reporting{47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to § 54.313 (e)(3)(li), as a recipient 
of CAF Phase 11 support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

B 

~ 
lC! 

~ 
Name of Attached Document listing Required Information 

10/0712013 
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<010> Study Area Code 442066 

<015> Study Area Name DELL TEL~ CO-Ol? - TX 

<020> Program Year 2014 
<030> Conbd: Name- Person USACshould contact rega;rdTngthis data DemlY Bergstrom. 
<035> ContaetTelephone Number-Numberofperson identified in dat:. tine<030> 915-964-2352 
<039> Contact Email Address- Email Address of person identified in data Une<030> dberastrom@.dell tel co. com 

QfECKtbe boxes below to note compliance on its five year service quality p1an {pW3uantto Q CFR § 54.202(a)) and, for privately held carriers, ensuring compiiancewithtbefinandal reporting requirements set forth in47 
CFR § 54313(t){2}.1 further certify that the information reported on this form anct in ttle documents attached below is accur.tte. 

Progress Report on SYearPJan 

(3010) Milestoneeertification{47CFR§54.3:13(f)(1)(0} 
Please check this boxto con:firmthatthe attached PDF, on Une30l2, 

-c:ontainstherequired information pursuantto §54.313 (f)(l)(ii)~ as a 
(3011} recipient of CAF Phase II support shall provide the number, names:, .and 

addresses of community :mchorinstitutionsto which began providing 
accezto broadband service in the preceding: c:alendaryear .. 

(3012) Community Anchor Institutions {47 CFR § S4.313(f)(1)(iij} 
(3013) Is your company> Privatcly Held ROR C.nier{47 CFR § 54.3:1.3(!)(2)} 
{3014} lfyes, does your comp~nyfih:the RlJS :annu:al report 

(3015) 

Please check these boxes to confirm that the :attached PDF, on Jine3017, 
contain:> the required infonnation pursuantto §543l3{f}{2} compliance 
requires: 
Electronic copy oftheir:annual RUS reports (Operating Reportfor 
TeiecommuniationsBorrowe~) 

(3016) PDF of Balance Sheet, Income Statement <me! Statement of Cash Flows 

(30:17) 

(3018) 

tfthe response is yes on line 3014,. attach your company's RUS annual 
reportand all required documentrtion 
tfthe response 1s no on line3014, Is your company:wQfteti: 

lfthe response tsyes on line3018, please check the boxes below to 
confirm your:=ubmlssion, on line3026 pursuant to§ 54.3l3{f}{2), contains 

(30l9} Either a c:opyoftheiraudltedfinancial =tement;or(2) a financial report 
in a fonncrt: comp:zr:abteto RUS Oper:;ttng: ReportforTelecommunicat:ions 

(3020) PDF ofSalanc:eSheet, Income statement <1nd Statement of Cash Flows 

(a02l) Management Jetter is::iued by the indc:pendentc:ertific:d public acccuntant 
that performed thec:ompomy'sfinand:al audit. 

(3022) 

tfthe response i:> no on line3018, please check the: boxes below 
to confirm your submission, on Irne 3025 pursuant to § 54.313(1)(2), 

contains: 
Copy oftheirfinanciaJ statement which has been subject to review by :an 
indepc:ndentc:ertified public accountant; or 2) a financl<~l report in a 
format comparable toRUS Operating ReportforTeJecommunications 
Borrowers:, 

{
30231 

Underlying information subjected to a review by an Independent certified 
public accountant 

(3024} Underlying information subjected to an officer certmc:atron. 

(3025) PDF of S.lanceSheet, lneome Statementond St:rt:ement of Cash Flows 

{3026) Attach the work:slleet listing required information 

Name of Attached Document listing Required Information 

Name of Attached Document listing Required lnformatJon 

N:lme of Att:&ched Document Ustrng Required Information 

Name of Attached Document listing Required Information 

10/07/2013 

L..J 

~(Yes/No) 
lill(Ye;/No) 

10 
[Z]j 

44206otx30n 

c::J(Yes/No) 

D 
D 
D 

D 

El 

B 

PageU 

?.lgell 
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<010> Stud Area Code 
442066 

<015> Stud Area Name Or:LL TEL. CO~OP - TX 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Denny Bergstrom 

<035> Contact Telephone Number· Number of person ldentiOed In data line <030> 915-964-2352 

<039> Contact Email Address· Email Address of person Identified In data line <030> dbergstrom9delltelco ,com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier; my rasponslbllllleslnclude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In eny attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Of(lcer: Date 

Printed name of Authorized Ofncer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of19341 47 u.s.c. §§ 5021 503(b), orflne or lmptlsanment 
underTitle18 ofthe United States Code, 18 U,S,C, § 1001. 

10/07/2013 
Page 12 
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<010> Stud Area Code ~~2066 

<015> Study Area Name DELU TEL, CO-OP - '.£IX 

<020> Program Year 2014 

<030~ Contact Nama~ Person USAC should contact regarding this data nanny Bergstl:om 

<035> Contact Telephone Number· Number of person Identified In data line <030> 915-964-2352 

<039> Contact Email Addre". Email Address of parson Identified In data Una <030> dbargatromBdaUtelco. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Nome of Agent)stellhen Gatto Is authortzed to submit the Information reported on behalf of the reporting oarrler. I 
olso certify thot lam an officer of the reporting carrier; my responsibilities Include ensurtng I he accuracy of the annual data reporting requlremenls provided to tho aulhorlzed 
agenl; and, lo the best of my knowledge, the reports ond data provided to tho authorized agent le accurate. 

Name of Authorized Agent: Stephen Gatto 

Name of Reporting Carrier: DELL TEL, ·co-OP - TX 

Signature of Authorfled Officer: CERTIFIED ONJ:tlNS Date: 10/0712013 

Prlntad nama of Authorized Officer: Denny Bergst:r:om 

Title or position of Authorized Officer: GH FNP 

Talaphone number of Authorized Officer: 915-964-2352 

Study Area Code of Reoortlng Carrier: 442066 Filing Due Date for this form: 10/15/2013 

Persons willfully rna king false statements on this form can bo punished by fine or forfelttlre under the Comtnunfcatlons Act of 1934, 47 U.S.C. §§ 502, 503{b), or frne or Imprisonment 
under11tle 18 of the United States Code,18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on be hall of the raportlng carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: DELI. TEL, CO-OP - TX 

Name of Authorized Agent or Employee of Agent: Steve Gatto 

Signature of Authorized Agent or Employee of Agent: CElt'riFIED ONLINS Date: 10/07/2013 

Printed name of Authorized Agent or Employee of Agent: steve Gatto 

Title or position of Authorized Agent or Emolovee of Agent Consultant 

Telephone number of Authorized Agent or Emolovee of Agent: 830·895-7226 

Studv Area Code of Reoortlng Carrier: 442066 Filing Due Date for this form: 10/15/2013 

I 
Persons willfully making false statamcnts on this form can be punished byline or forfeiture under the Communications Acto! 1934, 47 U.S.C. §§ 502, 503{b), orflna or Imprisonment underTitlel 

18 oftha United States COde,1B u.s.c. § 1001, 

Page 13 

10/07/2013 



Attachments 

10/07/2013 



Attachment File: 442066tx510.pdf 

DELL TELEPHONE COOPERATIVE, INC., TX- SAC 442066 

FCC Form- Program Year 2014 

Line 510 

COMfLIANCE Willi SERVICE QUALITY STANPARDS AND CONSUMER PROTECTIDN 
RULES- §54.313(a)(5) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") complies with all applicable service 
quality standards and consume!' protection t•ules as required by the Public Utility Commission of 
Texas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service 
Tariff, which is approved by the PUC. The Cooperative's tariff contains provisions regarding its 
customer service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Dell consistently meets or exceeds those 
requirements. The Cooperative provides an annual report to the PUC pursuant to the commission's rules. 

The protection of its customers' privacy and information is a constant part of Dell's quality of 
service. The Cooperative has a policy and operating procedures that comply with the FCC's 
Customer Proprietaty Network Information ("CPNI'') rules ( 47 C.F.R 64.2001 - 64.2011). 
Certification of Dell's compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442066tx610.pdf 

DELL TELEPHONE COOPERATIVE, INC.- SAC 442066 

FCC Form 481- Program Year 2014 

Line 610 

ABILITY TO FQNCTION IN EMERGENCY SITUATIQNS- §54.313(a)(6) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") is capable of functioning in 
emergency situations. Dell has a reasonable amount of back-up power to ensure functionality 
without a commercial extemal power source. The Cooperative has permanently installed 
standby power generators at its exchange switching offices and remote switching locations have 
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped 
to accept portable emergency power if necessary. The Cooperative's network is capable of 
managing traffic spikes resulting from emel'gency conditions. 



<010> Study Area Code 
442066 

<015> Study Area Name DELL TEL. CO-OP - TX 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data DemJy :Bergstrom 

<035> Contact Telephone Number- Nu111ber of person identified in data line <030> 91.5-964-2352 

<039> Contact Email Address- Email Address of person identified in data une <030> dbergstxom@dell.telco. com 

<810> Reporting Carner 
Dell Telephone Cooperat:i ve r Inc~ 

<811> Holding Company 
Del.~ Tel.epho:::~.e Cooperative .. :me. 

<812> Operating Company Dell. Tel.ephone Cooperative, :me. 

li@i!ll••~a•mkl~~ . ·1 , l 
,._ ,. ' ,~,-~ 

~~-~l-r•••··· ~-~-i,\l·~~\Wil&"f-4~~*.~1!Jli ~. Jl '' ! . 
Affiliates SAC Doing Business As Company or Brand Designation 
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Texas General Exchange Tariff 
5th Revised Sheet No. 4-6 

Cancels 4th Revised Sheet No. 4-6 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. 

Scope and Purpose. Through this section the commission seeks to extend Lifeline Senrice 
to all qualifYing customers, establish a procedure fot· Lifeline Automatic Enrollment and 
Lifeline Self~ Enrollment, and define the responsibilities of participating telecommunications 
carriers, qualified customers, the Texas Health and Human Services Commission (T.HHSC), 
and the Low-Income Discount Administrator (LID A) Program. This section applies to 
designated eligible telecommunications carders as defined by §26.418 of this title (relating 
to Designation of Common Carders as Eligible Telecommunications Carriers to Receive 
Federal Universal Service Funds) and designated eligible telecommunications providet's as 
gefined by §26.417 ofthis title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications carders. 

Lifeline Setvice. Each pal'ticipating telecommunications cal'l'ier shall provide Lifeline 
Service ~I;S pt·ovided by this section. A customer with an income at or below 15 0% of the 
federal poverty guidelines be an eligible resident of Tribal lands, ol' participate in, or have a 
person Ol' child who resides in the customer household who pat1:icipates in a program 
identified in Chapter 47 of the Code of Federal Regulations § 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns setvices . 

. 5.1 Lifeline Setvice Program.· 

Lifeline Setvice is a retail local smvice offering available to qualifYing low-income 

(T)(D) 

customers sponsm·ed by the FCC and available to qualifYing low-income consumers. (T)(D) 

Tariff Control No. 40225 

General Manager 
P.O. Box. 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

IssueDate: 07/23/2012 

Effective Date: 08/01/2012 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5 .1.1 Provision of Lifeline Service. Lifeline Service shall be provided according 
to the following requirements and the te1ms ofthe Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulatmy and 
statutmy requirements for, and roles of, participants in the rate reduction 
program, including patiicipating telecommunications catders, THHSC, the 
LIDA, and customers, and sets out administrative inf01mation, including the 
required data formats and deadlines for transmitting information to the 
LIDA, other program patiicipants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
reflect statutmy or commission-approved changes in rules and program 
requirements, o1· to modi:f.Y the format 01' timing of the provision of 
information by patiicipating telecommunications cat·tiers and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The patiicipating telecommunications 
can·iers shall offer the services ot· functionalities enumerated in Title 4 7, 
Code of Federal Regulations, §54.10(a)(1-9) (relating to Suppo1ied 
Services for Rural, Insular and High Cost Areas). 

- Toll Blocking. The paiticipating telecommunications carriers shall offer 
toll blocking to all qualifying low-income customers at the time such 
customers subscl'ibe to Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5.1.1 Provision ofLifeline Service. (Cont'd) 

Tariff Control No. 40225 

- Disconnection of Service. 

Disconnection prohibition. Pmticipating telecommunications carriers 
may not disconnect Lifeline Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers automatically 
enrolled. The Cooperative will discontinue Lifeline Service discounts 
upon notice by the LIDA that a custome1· is no longe1' eligible. 

Dis·continuance of Lifeline Discounts for customers who have self­
emolled. The Cooperative will discontinue Lifeline Service discounts 
upon notice by the LIDA that a customer is no longer eligible. 

· The Cooperative will discontinue Lifeline Service discounts upon 
notice by the LIDA that a customer is no longer eligible. 

- Service Deposit Prohibition. If the qualifying low-income customer 
voluntarily elects toll blocking from the participating telecommunications 
carrier, the canier may not collect a service deposit pursuant to §26 .24 of 
this title (relating to Credit Requirements and Deposits) in order to 
initiate Lifeline Se1'Vice. 

General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. 

4.5.2.1 Lifeline support amounts. Lifeline support amounts per qualifying low­
income customel' shall be provided to participating telecommunications 
carriers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and according to any applicable provisions of 
the Guide. Tribal Land discounts will be provided pursuant to Title 4 7, code 
of Federal Regulations, §54.403. 

- Lifeline Service Discounts. The Cooperative shall grant qualifying low­
income consumers suppott of $9.25 per month or equal to the support 
amount as directed by the Federal Communications Commission in 
Chapter 47 of the Code ofFederal Regulations regarding Lifeline Suppott. 

Additional state reduction. A palticipating telecommunications carrier 
shall give a qualifying low-income customet' the following: 

an additional state-appl'oved reduction of up to a maximum of $3.5 0 in 
the monthly amount of intrastate charges. 

(T)(D) 

(T)(D) 

Tariff Control No. 40225 

General Manager 
P.O. Box 678- 601 S. Main St. 
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Effective Date: 08/01/2012 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Sel'vice (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. (Cont'd) 

4.5.2.2 Recovety of support amounts. Patticipating telecommunications carders 
shall be entitled to recover the support amount required by the C.F .R, 
§54.1 01 pursuant to C.F .R., §54.407 (relating to Reimbursement for offering 
Lifeline). The suppmt amount described in subparagraph "Additional state 
reduction ... " of this paragraph can be recovered through the Texas 
Universal Service Fund (TUSF). 

4.5.3 RESERVED FOR FUTURE USE 

Tariff Control No. 40225 

General Manager 
P.O. Box 678 "601 S. Main St. 

Dell City, TX 79837 
(915) 964"2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 

(T) 

(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
3rd Revis_ed Sheet No. 4~ 11 

Cancels 2nd Revised Sheet No. 4~ 11 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.4 Obligations of the customer and the participating telecommunications canier. 

4.5.4.1 Obligations of the customer. Customers who meet the low~income 
requirement for qualification but do not receive benefits under the programs 
listed in subsection 4.5 ofthis section may provide the LIDA with self~ 
enrollment for Lifeline Service benefits. Customers receiving benefits under 
the programs listed in subsection 4.5 of this section and who have telephone 
service will be subject to the Lifeline automatic enrollment procedmes as 
provided by the LIDA pursuant to the terms of the Guide unless they provide 
the LIDA with a request to be excluded from Lifeline Service. Customers 
receiving benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for service from a 
patticipating telecommunications carrier providing local service in their 
area. 

Tariff Control No. 40225 

General Manager 
P.O. Box 678 ~ 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: .07/23/2012 

Effective Date: 08/01/2012 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.4 Obligations ofthe customer and the participating telecommunications carder. (Cont'd) 

4.5.4.2 Obligation of the patiicipating telecommunications carrier. 

- Lifeline Service. 

A participating telecommunications cal'l'iel' shall provide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section and the Guide. 

- A participating telecommunications carrier shall identifY those 
customers on the initial database provided by the LIDA to whom it is 
providing telephone service and shall begin reduced billing for those 
qualifYing low"income customers in accordance with the terms of the 
Guide. 

" The eligible customer shall not be charged for changes in telephon~ 
service arrangements that are made in order to qualifY for Lifeline 
Service, or for service order chat•ges associated with transferring the 
account into Lifeline Service. If the eligible customer changes the 
telephone service or initiates new service, the participating 
telecommunications carder shall begin reduced billing at the time the 
change of service becomes effective or at the time new service is 
established. 

Upon receipt of the monthly update provided by the LIDA pursuant to the 
terms of the Guide a patiicipating telecommunications carrier shall begin 
reduced billing for those qualifYing low~ income customers subscribing to 
sel'vices within the timefmme established by the Guide. 

The LIDA shall provide a self"enrollment fonn by direct mail at the 
customer's request. The LIDA shall maintain customers' self-enrollment 
fol'ms and provide a database of self-emolling customers to all 
participating telecommunications cal'l'iers. 

(T)(D) 

(D) 

(T)(D) 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.5 Notice of Lifeline Service. 

A participating telecommunications catTier shall provide notice of Lifeline Service in 
any direct01y it distributes to its customers and shall provide an annual 
bill message advising customers of the availability of Lifeline Service. 
In any instance where the catTier provides bilingual (English and Spanish) 
information in its dh·ectoty and annual bill messages, the canier must also provide its 
notice regarding Lifeline Service in a bilingual format, 

4.5.6 Confidentiality agreements. 

Participating telecommunications carriers must execute a confidentiality agreement 
with THHSC pursuant to the terms of the Guide prior to receiving the LID A's 
eligibility database. The agreement will specify that client information is released by 
THHSC to caniers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the catrier o1· used by the 
carder for any other purpose. 

4.5.7 Opportunity for contest. 

~ A customer who believes that their self-enrollment application has been erroneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of eligibility. 

- A customer who is dissatisfied with LID A's action following a request for review 
under the preceding subparagraph of this subsection may request an infonnal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an h1formal hearing under the 
preceding subparagraph of this subsection may file a formal complaint pursuant to 
§22.242(e) of this title (relating to Complaints). 

4.5 .8 Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. 

Tariff Control No. 40225 

General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/172012 

. Effective Date: 08/01/2012 
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Independent Accountants' o.o.mpllatlon Report 

To the Board of Directors 

Dell Telephone Cooperative, lno. 

Dell City, TX 

. -
We have compiled the balance sheets of Dell Telephone Cooper<!tiVe,.lno (a Texas Cooperative) ·as· of· 
December 31, 2012 and 2011, and the statements·oflncome and retained earnings or margins ancl·oash·flows 
for the ye~:~r ended December 31, 2012, Included In the accompanying prescribed form. We have also complied 
the supplementary Information In Parts "E", 11r 11

, "G" and "H" of the acoompanylng,presorlbed form. We have not 
audited or reviewed the financial statements and the supplementary Information In Parts "E", "F", ~G" and "H" 
and, aooordlngly, do not express an opinion or prpvlde any·assuranp.e,E!boutwhelher the financial statements 
and the supplementary lnforme~llon In Parts "E", "F", "G", and 'H' Is In accordance with the form prescribed by 
the Rural Devalopment Utilities Program. 

Management Is responsible for the pr~paratlon and fair presentation of the flmmolal statements and. the 
supplementary Information In Parts "E", "F", "G" and "H" In accordance with requirements, prescribed by Rural 
Development Utilities Program and for designing, Implementing, and maintaining Internal control relevant to the 
preparation and fair presentation of the financial statement and the supplementary lnforme~tfon In Parts "E", "F", 
"G" and "H". 

Sea Aooountant's Oompllatlon Re'~;Jort 
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No'rl!s TO 'I'IIH OI'~:IIA'I'ING lti!I'OH1'1101t 1'1!1 HCOMMUNIC,\TIONS UOIIIIOWI!IIS 

our responslblllly Is to oonduot the oompllallon In aaccrdanoe with Statements on Standards for Aooountlng:and 
Review Services Issued by the American lnsllluta of Cart !ned Public Accountants, The objEiollve of a oompllatro.n. 
Is to assist the management In presenting finanolallnformallon In the form of financial statements without 
undertaking to obtain or provide any a!lsuranoa that there are no material modlnoallons that should be made to 
the financial statement and the supplementary Information In Parts "E", "F''. "G" and "H". 

These financial statements and the supplementary lnformallon In Parts 11E11
, 

11F", "G'' and "H" are presented In 
aaaordance with the requirements of the Rural Development Utilities Program, which differ from accounting 
prlnolples generally accepted In the United- state& of America, This ·report Is Intended solely for the Information 
and use of the Rural Development Utilities Program and Is not Intended to be and should not be used by anyone 
other than this speolfled party, 

' 

The supplementary Information contained In Parts."C" and "D" of.the accompanying prescribed form has not 
been audited, reviewed, or complied by us, and, accordingly, we a~sume no responsibility for that Information. 

. 
- ... 

KIESLING ASSOCIATES LLP 

Colorado Springs, Colorado 

Aprll16, 2013 

.S1;1e Aocovntant's· Compilation Report 
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT 

To The Boat•d ofDil'eotoxs 
Dell Telephone Coopel'ative, Inc, 
Dell City, TX 79837 

We have compiled the balance sheets ofDell Telephone Cooperative, Inc (a Texas Coop~ratlve) as bf 
December 31, 2012 and 2011, and the statements of income and retained eat•nlngs ot' mru•gins and cash 
flows for the year ended December 31, 2012, included in the accompanying prescribed fol'm, We have also 
compiled the supplementat•y infom1ation in Pat'ts 11En, npn, non and "HI' of the accompanying prescdbed 
form. We have not audited or reviewed the financial statements and the supplementary infot•matlon in Parts 
"E", "F", "G" and "H" and, accordingly, do not express an opinion Ol' pl'ovide any assut·ance about whethei' 
the fmancial statements and the supplementary information in Parts ''E", "F", ''G", and "H" is in 
accordance with the fol'm prescl'ibed by the Rural Development Utilities Program, 

Management is l'esponsible for the preparation and fair presentation of the :(inancla1 statements and the 
supplementary infot•mation in Pal'!s "E", "F", "G" and "ff' in accordance wlth requirements pt·escdbed by 
Rural Development Utilities Program and fol' designing, implementing, and maintaining intemal control 
t•elevant to the preparation and fair presentation of the fmanoial statement and the supplementacy 
information In Pal'ts "E", "F'', ~'G" and ~'H", 

Our l'esponslbility is to conduct the compilation :In accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public Accountants, The 
objective of a compilation is to assist the management in presenting :financial information in the form of 
financial statements without undertaking to obtain Ol' provide any assurance that there are no mated at 
modifications that should be made to the :financial statement and the supplementary infol'Jnation in Parts 
"E'', "F", "G'' and "H". 

These :financial statements and the supplementary information in Parts E, F, G and H are presented in 
accordance with the requirements of the Rural Development Utlllties Program, which diffet• from 
accounting prlnclples generally accepted in th6 United States of America. This report is intended solely fol' 
the information and use of the Rural Development Utilities Program, Federal Communications 
Commission, Universal Service Administrative Company and the Texas Public Utilities Commission and is 
not intended to be and should not be used by anyone other than this specified party. 

The supplementary infol·matlon contained in Parts "C" and "D" of the accompanying pt·escl'ibed fo1•m has 
not been audited, reviewed, or compiled by us, and, accot•dlngly, we assume no responsibllity fo1•that 
information. 

Colol'ado Spl'lngs, CO 
Ap1'1116, 2013 


